
Separator Uptime Protection Package

The Alfa Laval Separator 
Uptime Protection Package is 
the smartest way to ensure 
peace of mind regarding 
your separators. With this 
18- or 36-month service 
agreement, you ensure 
that the separation process 
is monitored online and 
optimized to protect your 
engines, making maintenance 
costs predictable and 
reducing downtime overall.

Partnership for maximized uptime and performance

Engine 
protection

Spare parts 
quality & 
availability

Predictable 
operating 
expenses

Why sign up for the package?



How to contact Alfa Laval 

Up-to-date Alfa Laval contact details for all countries are  
always available on our website at www.alfalaval.com Alfa Laval reserves the right to change specifications without prior notification.

100005295-1-EN 2203

 •  On-site Performance Audit with comprehensive 
survey report and recommendations

 •  Customized training 

 •  Data-driven 24/7 technical support 

 •  Predictable costs through a fixed annual fee

What do you get?

 • Hardware installation and commissioning

 •  Initial health check to ensure your centrifugal separa-
tors are in optimal condition

 •  Online monitoring and monthly reporting 

 •  Priority on high-quality spare parts and service kits 

 •  Regular performance reviews with expert advisors

Separator Uptime Protection Package

Predictable operating 
expenses (OPEX)

Increased separator 
reliability and availability

Optimized maintenance 
costs and planning

Mitigation of 
operating risks

Continuous visibility of 
separator condition

Faster root cause 
identi�cation

Reliable 
partnership

Crew competence 
improvement 

Alfa Laval Connect Services Service kits

For more information about this service,  
contact your local Alfa Laval office.

18/36-month subscription


