
When your freshwater generator experiences a failure, the 
ability to keep downtime to a minimum becomes crucial. 
Alfa Laval Exchange gives you fast access to replacement 
plates as an efficient alternative to traditional repair.

What we do 
If the plates of your freshwater generator have been damaged 
beyond your onboard repair capabilities, or if you need to 
restore operations before repair services can arrive, you can 
receive replacement plates quickly by exchanging the plate 
pack with Alfa Laval. At a considerable savings, we supply 
you with a good-as-new plate pack that has been fully 
reconditioned in the Alfa Laval workshop. This allows you to 
maximize uptime without sacrificing quality.     

Fast, quality replacements to restore production

Alfa Laval Exchange for freshwater generator plate packs

Benefits 
• Exchange packs offer cost-efficiency when compared  

to purchasing new plates
• Quality is guaranteed – exchanges refurbished according  

to Alfa Laval OEM standards
• Faster delivery time
• Increased freshwater generator uptime



How to contact Alfa Laval
Up-to-date Alfa Laval contact 
details for all countries are 
always available on our website 
at www.alfalaval.com.

Alfa Laval reserves the right to change specifications without prior notification. 

Scope of service
You receive exchange plate packs directly from the Alfa Laval 
workshop. For Alfa Laval freshwater generators, the following 
models type plate pack are available for exchange:

• Plate packs for DPU 36 
• Plate packs for JWP-16 and 26
• Plate packs for AQUA

Other 360° Service Portfolio services 
for your equipment
• Alfa Laval Cleaning Services for freshwater generators
• Alfa Laval Commissioning for freshwater generators
• Alfa Laval Commissioning Supervision for freshwater 

generators 
• Alfa Laval Condition Audit for freshwater generators
• Alfa Laval Performance Audit for freshwater generators
• Alfa Laval Preventive Maintenance for freshwater generators
• Alfa Laval Reconditioning for freshwater generators
• Alfa Laval Redesign for freshwater generators
• Alfa Laval Repair for freshwater generators
• Alfa Laval Replacement & Retrofit for freshwater generators
• Alfa Laval Service Kits for freshwater generators
• Alfa Laval Service Tools for freshwater generators
• Alfa Laval Spare Parts for freshwater generators
• Alfa Laval Training for freshwater generators
• Alfa Laval Troubleshooting for freshwater generators

Extending performance
with the Alfa Laval 360° Service Portfolio
Our extensive service portfolio offers all the services you need to ensure top performance, 
maximum uptime and operating efficiency from your Alfa Laval equipment throughout its life 
cycle. Our committed team’s expertise and the availability of parts bring you peace of mind. 
Read more on www.alfalaval.com/service.
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